HATHQIAO|E

27t 239l 0 ST T

2023, 03

Copyright© 2023 Consumer Insight All Rights Reserved



72 Y5H9| OfF S5 2T W7 B

2/56

2L} 0|l 5 A5 At mLHQ| ol ‘HElA|2t o UAH| 2| HEHO| CHf et ZA} H-S Sol

y .

o
—

4

e

Sizljo] ZLH2|03H AH|R} SHEHES I2L} 0] (20194)2] Atska} SiAk molel R{Cl| Alg 2M 2 S5
H O 2 32 XAF5H0] Y Ci9|2 O ZANE H| a5} CI7|E Yigle] “"‘tﬂ} 37|0j| clst
ofsH Al MEHE Oj3H A|Ze| 3|2 £ =S sha|A 0|22 7154 510,
dfstM o 2 mjokstit, Mo 2 24510,

M2 o3l 2AH|2t 2H30]| CHSHS =0 ofH 21 20| OfufR|SI1A} SL|Ct,

Consumerlnsigh.l.



20234 384 ZY5He| of3H £

U2l ol Az|:t 17|

=LH oA
» 2HIOJSH ASE L2701 42 He2 |57 | M 5iH| 0| Eeiz{o2 =7
s fE S HOICPL 9 OlF G2kl OFM|66.9%)2 SOM.
» SHIOIRHO| Z0[= 1944, Z2HIE2
@EIEL 2R EH N2Jo|gsoz
azy a4 f IT) , 12710

Olﬁ o o _
] | > SAE §E*I’O|R7\4°%TCI7HZ8§EL71I 27t 2,

oll

_5
oF
el
o
E
\I
N
:
—_—
~N
—_—
6
HLI
olN
\J
n—oT.

3=

0

OF
=

w5t AT2LEO|H Ch|

|_

22439102 T 0|B0| &S,

[l

v

v

v

v

3 AlS

- OO

.,.

>
ol
b ol

A2|51H of2e} 242

52| ofAH
slie|ofdll Hels2 22L=I 32 7.0%011A 23 38 22.1%2 35l O ZZ5t
ol=0| O8] 0| FocfH SeAt Sl AR E.
%7I7JOMIOHIO='OI 50% CHOIM 75.8% 2 S7 ot
W 6774, 178 304S 2 |&8

2|6/ 21| Ofll ZeE2 22.1% =2 =Lt 438%9]
A8tZ(TA 500 2R |2 U,
U ARIES2 42 9% =2 TA 75 752,

[ =
B O HRE0| IA(TA 85) 201 » =01 Of3 H|23t 232 HEHOZ O3 FAUS A2 1 Ql= AlEfQ!,
- EHE 0f8 21010] 021 T flof| Sk MBS TA 11022 - HOIIo| YASISE S 301 2ef U2
Y Ofall ==V A, » SEdte27HH|IRSHEO| £0f %ﬁé!ﬂ% tOIROA7| 7R | =
» O HIEC| SO, SR MS Z sEiH| 20| 5 HE A2 oA, ’“ZI L2 ARO[ AQE Ho= HAUE!
OfHALE] ofe A
oAns IR ZHIE  YBIHE  ox  RESEY) 0 4% ORAEE  opxY  ZEsE
= 66.9% AHSE L =4 74.0% A AHSELY
LHOZ : o it oot g
=R o 1,946 243 8362 259% 22.7% 325% aE I 268% 290%
TCl (0] (17a)  (19a]  (8sv) (99 )
—lolnis 221% A 42 9% OfA[OF =A
3 - o ol oled 42
Helofd e 677y 1/e3u® 23008 758% 206% e 686% 212%
TCl (28a] (023«) (01 ]) (T00]) (107 75
*TCl(Travel Corona Index O3 R 2Lt 2|p)= 20233 G A2 T2 AEH(199) S ZUGC2 Lis 3|

1202319 38 Zup) /(20194 33 Z2p * 100
AV =T (O T2t 2[4) 100 CHE| £100peRl 2

Comsumerlnsigh.l.



CONTENTS

ZAPIL

=L o{H
I1-1.=LHo{3H SSF
11-2, =tLHO{ 3l 7|l



ZALZHL

) _ _ . 5 /56
© olid A=E OAUE 2|MZ| 7|2 HRHRIAIO|ET} 2015 8F FE 0T Aletal s
2| Of3H SHEf U 2= RAPS 7|22 3
- 723 Ok 19A] O]4AF Mol
- Z1+HQIALO|E 862t 22191 H|m Sk mjfd
- O} 5009 (H7H=A 26,0008, 370 W sLUSEHA 20 271
o AXHE U 2|9H sieh S B2 2=
- Online/Mobile - 223IEl 2201 AZX|E St O|H|Y RAL
e
A I(F) | Al=(R) |
38 23| (2.000) 100.0 k= (664) 332
£ (1.017) 50.9 Zs _
Al ’ =2
c= o4y (983) 491 o | (.243 62.1
20cH (346) 173 7|et 93) 46
30CH (356) 17.8 0| (664) 332
ofa4r| C :
= B o MBIl gg) | (142) 71
60CH Ol&f (399 19.9 7 A4 '?"O;&f’l;g (358) 17.9
2000 (181) 9.1 #os (I g=t 1-2S58)
LHM 3004 (184) 92 °= AR 2O Z2048) (159) 79
=g 40ty (220) 11.0 ZHS AfO1(THLY CHEH (488) 244
kA 50CH (236) 118 g
MBY L 6OM Ol (196) 98 H=saGH2s) (189 94
ALy oA 20CH (165) 82 3000 O3t (286) 153
0f4 30cH (172) 86 71+ 300~5002+%4 O|ot (553) 296
M C| 2 _¢_5
(;IAZ ;)18[: g;g 1?481 (égxﬂgp 500~7002+H Ot (502) 269
0fAd GOM| O|Af (203) 102 7009 oAt (527) 282
ZAZRE - g~ 2tz £2 : HFE £5(H 52F)

Con sumerlnsig ht



[&1] 7L 2 JENE

6 /56

20234 29 (Mg)

20234 3¢ (Sg)

o g s} o = = E = - st T = = E
29 30 31 1 2 3 4 i R 3 4
5 6 7 8 9 10 11 5 6 7 8 9 10 11
12 13 14 15 16 17 18 12 13 14 15 16 17 18
19 20 21 22 23 24 25 19 20 21 22 23 24 25
26 27 28 1 2 3 4 26 27 28 29 30 31

o o
20239 04 (YY) 2022'4 32 (F15 =2)

= - | g} T = = E o .- 3} S =5 = =
26 27 28 29 30 31 1 1)5%%1 7 3 4 5
2 3 4 5 6 7 8 6 7 8 9 oo 10 11 12

CHEE A
9 10 11 12 13 14 15 13 14 15 16 17 18 19
16 17 18 19 20 21 22 20 71 73 23 24 25 26
23 24 25 26 27 28 29 27 28 29 30 31
/30
\ Y,

Consumerlnsighf



CONTENTS

. AP

I =L{ofy
-1, =Ll S
I1-2, = L{{0{ 3 7|2l

N, 3HejojsH



1. Ofalit| R|& SF A1t 1)

- Of3H|Z 2 T ‘O 4ICP 2|t 197 PR3] 27151 S 37.8%

S S/ELE =7t 52 F0| 2 A,

AL 224
712t

234
38 4% 5% 6% 7¢ s¥ o 10€11€12¢ 19 2¢ 3¥

56.5

49.1

. 37.8
348 346 345 352 360 350
327 333 336 335334

319 313 306

27.1
o
16.3 16.2
UL
SRR P13 1381 279 91 472 1084 447 291 525 ©46 R6 110 99
(S 24H)

N ZAPEES 2 500H, 22,0008 GR7 =212 2, 500%)
SN HE 2H EM2 2R0| ORYH S 2fe 1 X ot te0|E Tt §H(1,000)
SQ1-1. HePAME A|h 17 =LY -5He| §loto] 2Hah-Ofib| 2 22 Bl 20| 2 MHAT0| H[s 0= H= ElL7R

ATEEEE A0E A200) A7 E A5 5002HA O ¢ofjA ‘B A{EF SEO

3
12 23 3% 4%

306 313 320 327

393 382 372
37.7 35.0 36.4

324 328
zgg\Q\H

100 92 101 102

2 z4 =2

; - O =2

2l (16.3%) tiit] 28 ~&
- D20l 3E(199 3& 40.2%) ChHH| TCl= 9401 &5l 22Ut 0| ~F2 72| &l56t AEfX|TH
3H

o 44

=K
ok o1
20CH
30CH
HFc  40ch
50cH
60[H O|AF
Ol=
e
7 A ROR&Ed
CERNPERSE
At g2l
At =3
3002+ OJgk
%Jj_lj% 300~5002H

(@=ze)) S00~7002+
7002t O| A

(o]

O.

EHE (%) CiE| (%p) ChE| (%p)

320v
439 a
482 a
374
39.2
338V
325v
404
346
40.7
396
349
318
284 v
296V
426 a
473 a

2

-1.2
+5.0
+3.2
+0.0
+6.2
-1.7
+1.7
+2.0
-11.2
+6.1
+8.8
+1.0
-1.8
0.1
+3.1
+4.2
+0.6

8 /56

(S : %]
Az

+215
+15.1
+28.2
+25.2
+15.8
+259
+21.6
+19.1
+218
+19.1
+23.3
+24.3
+21.1
+190
+10.1
+16.2
+26.6
+28.5

* AV BAIE P2 = MR CHE| SAP .2 72|0[GHA 101 22 (<0.05)

#x H| 1 9op=o-o12| 2701 CHoH AFZZ HA (S}

Con sumerlnsig ht



2. L utojll AelS xuany)

) - 9 /56
o U B AHE2 66.9% 2 |6 ({557t A& 0|22 5| Z44AAM(Q.
- TCI= 1012 Z2LF Mt H I%ﬁ,_ L0z HghE
o Ao Z A3Z0CH AR R0 8! M7 AT EAE 5002H 0|40 =0t R0t SEE 712030 2 & 4~ Qe
(S : %]
ZAF 224 234 39 .
717t 3¥ 4% 5¥ 6 7% 8¥ 9% 10¥ 11 12¥ 18 2¥ 3¢ 12 22 32 4= 2l qlick Y Aas
CF (%) CHH| (%p) CHE| (%p)
306 313 320 327
Ml el +39
b 678 +05 420
756 75.8 243737 88 oy 659 08 459
- N 723 234 AH 20CH 67.1 +26  +10
686 < 69.1 o 678 683 30cH 7394 +45 63
" 0 66.9 o 654 o2y 40cH 702  +14 451
63.0 6 L 6738 i ; ' 50CH 65.1 -17 +8.4
- CH O[AF ; -
65.1 652 645 = 641 639 - 60_H | 588 v 6.7 22
o1 626 : 9 621 0|z 655 +27  +59
582 Alz7| 718 +67  +34
7 24 L01&AIZS 7684 +03  +23
546547 ﬁt N
& 2 4E 71.1 +26  +137
2t A9l 609v 57 -16
A =& 61.0 -49 +16
3002+ 0|2k 62.3 +6.3 +8.1
7Ft  300~5002 0|0t 646 23 = 456
U B LS .
SRIZF 131381 279 91 472 1084 447 201 525 646 326 110 99 100 92 101 102 (@=aye)) S00~700TH O N74a +42  +41

(2R

M RAFEES 500, 2 2,000 67+ s E22,500%)
S| A 28 2 M2 10| OFMS Ol 11 M 20t TR0 S TRBH1,0008)
SQU-0-1. RIBIAIME 2/ 37K 2} OLo] UHO 2 O 5141 20| ASAILPP

7002+ Ol 7184 -15 +2.8

* AV BAIE 2= HARCHE| SAR .2 72|0[5HA 10 IS 2 (<0.05)
# B|ul Yop= 51| 27H0l| CHol AZZ BA[SS

Con sumerlnsig ht



.U S0l FLs

) ) } _ _ 10/56
- GAoE AeE2 223 128 Ol 25| ahsotl R, HE Jiat A|7|Q] 38 355~4F0]| Ae=0] 0.
o AAHE {08 MV ARNE SE 70| EUE AHE0| 3.
[T %]
ZAF 224 234 33 5] SHCE
Izt 3% 49 5¥ 6% 72 8Y 9% 10€ 1€ 12¥ 19 2¢ 3¢ 13 2% 337 4% a8 Ck e o el Jusd
306 313 320 327 . S i s
LA
L 315 422 +02
oA 201 434 +12
363 22231 73 C
349 338 _ 20cH 250v +35 +05
S 30CH 309 +3.1 -14
296 wy AHo 40t 319 -14 438
g~ 50C 332 475 423
60CH O At 293  +08 30
6 288 o © o0z 265v +43  +17
. 21 743 AE7| 317 +14 <19
26.1 53 A8
246 252 250 %> 247 231 Jl 24 |orRA 344 11 +11
Ci- NP UEPEFS 314 12 420
2t A9l 305 +39 29
A4 =& 334 +2.7 +4.0
300924 0|3t 322 443 +50
7t 300~5002+ 0|2t 309 +06 @ +05
UL A ArE
S22t 13 1381 279 91 472 1084 47 21 25 646 26 110 99 100 92 101 102 @=e) S00~700TAOIT 319  +68 = +06
(E'9r| ) 7002+ O|Af 315 +2.0 +0.7
¢ ZAPEEA 2 5002, 2 2,0008(527 /= €S 2.5002) » AV BAJEI 43/ HAZICHH| SAAO 2 S0|0[5H40]S 22 (0<0.05)
S A 28 2 2120] OFHAIS Off 1 7 220 HA0|E BRBH(1 000%) ox B|1%pi= AL 519] 2740l Chof A2 A (3}

E1-1. HSIAIME A =0l SLARS SHASHIR?

Con sumerlnsig ht



4. E‘LH 013c|',| ZI I1-1. 2L{013 S5
 H2 2% 018X BRBE FUUCSI%), YUE(2.2%), SEA(168%) SO 22 e
- AT AR O HO0| HY CiH| AZ AFASE B AT} AT S12kst

o3liz| dR22| TC= %3'?_4( 18), A==(113), ZE=(111)7F =11 BAAH(85)0| I3,
[T %]
299 s
32 228.9% | MY sy
HYHIEL)%p  16ME T (%) Sl (%p) CHl (%)

Aca 2= 75 | 26 10
a4 259 (_; %ﬁ‘;ﬁs) H_%Al 6.5 -1.0 +0.4
215 \ 223 222 S QIZA| 29 +09 09
- Zele 22 408 423
223 YL 6.4 +1.3 +14

10.9% zysc 28 03 01
(+1.5/+1.3) CHRA] 17 +04  +00

FIEIE] Hefge 8.0 -0.1 -03
13.0% Het=se 45 +0.4 +0.0

(0.2/1.1) 74| 04 06 09

A 76 04 07

HARY g5 8.0 +0.7 +1.1
25.9% e 68 -1 +03

(0.9/+1.2) 24k 11 04 01
224 234 Chi-Al 24 +0.2 +0.5
ZAPIZE 38 48 53 68 78 8% 98 108 n1E 128 1¥€ 28 3¥ HFEE 11.1 +1.6 22
AL (1,260) (1,218) (1,631) (1,373) (1,410) (1,891) (1,515) (1,.857) (1,474) (1,447) (1,727) (1,340) (1,337) SHA| 100% - -
A1, 712t 2120 CHAS 2L OfStR/= O Q1L 7P SRt el Al B AF19l 21| B A2E EA 3t

Consumerlnslg ht



5. =Ll =401l 7|2 2 HIE

=
_ _ _ 12/56
- Of3H 712+ ‘TH7| G3l(18F 2)0] 49.2% 2 712+ Qb 26t O|Ako| O H|Z2 Z2fA 6!
« O3l & ZH|= 1015 Tt 24 30k, 1Y (51R) Y 83022 FASH 20|12 2.
- Of3h 2 ZAH|QF 1UE AB|o| TCh= 2+2E 117, 1192’19 CiH| 3| A5EE Ol= 271 A450| Fso 2 Q|
ofgl 7|7t [Eto:%]  OHHIE EEHRL)
o
Sty 2.22 2.09 2.02 2.02 1.98 2.07 2.16 2.06 1.94 2.01 2.00 2.01 1.94 e
2! 270 :
518 27 260259256 254 257 259 254 254 257, i
~ 50.1 012 - 24,
67 ¥ 476 488 473 473 472,70° )
18t : 448
318 322
294 29,0 290 297 300 307 590 295305 )¢ -
3844
o4& . g1 84 85 90 85 g4 88 g5 86 84 86 g 83
240 = 221 124 2| O_—o—O/O\O-—o/O\O-—-O—o—-O\O_o
203 19, 208 207 29 1200212 201 213 200 T (@i
614472
o} 54 47 39 37 27 40 38 32 32 32 34 30 30
22 23 224 234
ZAPRE 38 438 58 63 73 8E 9 108 1€ 128 1€ 28 3 ZAPRRE 38 4" 58 63 73 8H 9% 10E 11 128 1€ 28 3¢

(A=) (1,260)(1,218)(1,631)(1,373)(1,410)(1,891)(1,515)(1,857)(1,474)(1,447)(1,727)(1,340)(1,337) (A=) (1,260)(1,218)(1,631)(1,373)(1,410)(1,891)(1,515)(1,857)(1,474)(1,447)(1,727)(1,340)(1,337)

AA3-1. 220 CHARZ 00 Ol A7 |2 HS 20 BA[SH A7 BIZLICE AA17. 00 0= 2lat 121 7222 & ZOorS AESHAsHIR

Con sumerlnsig ht



= ¢ ’ = S ) 13/56
© Ofde] SERl= V0] b 2EHG/5)E AFAISHL, 2 BE2 2=H(Y/s) Y.
© S712 A2 ZAM Ao ZAA(11.3%—8.2%).
« O3l S8R TCh= 21 &s=(136)2F HRU(110)0] S7t, =AM (70)7 Zagl.
o3 SHRI 7Y [Tte]:%]  OfH SHIQl4~(20l =3} [Et2]: %]
:11.;1
o 0 VP 29 29 30 32 33 34 34 34 33 32 33 32 32
-/ 646 631 634 634 XA
594 608 616 61.5 607 603 597 %!
7|‘§_ W
412 399 407 388 3,
356 "
. |
)31 430l o q 348 349 351 356 346
202 212 204 208 “>1 218 . 705 215 212 207 154 202 316 316 54
2| X : 18.1 178
= 5 151 181 163 159 168 15, 162 159 155 152 162
S 113 105 104 97 89 6.4 73 73 78 92 74 87 8!2 30

R et Py e O s Nt SRHM

d
HEES 19 15 17 30 31 4 30 35 28 42 36 3 30
10 12 16 10 11 04 11 07 o 04 08 o7 04

113
105104 97 g9 €4~ 73 73 78 92 74 87 82

22'd 234 22 234
AR 38 42 58 63 78 8¥ 93 10 113 128 1@ 28 38 ZAPRE 33 43 53 68 78 8E 9 108 11E 12 18 28 3¥
(A4 (1,260)(1,218)(1,631)(1,373)(1410)(1,891)(1,515)(1,857)(1,474)(1,447)(1,727)(1340(1337) (Al (1,260)(1,218)(1,631)(1,373)(1,410)(1,891)(1,515)(1,857)(1,474)(1447)(1,727)(1,340)(1,337)

AA4. OO CIl2 =12} 8l7H CHALPLIR ? B HEIGHTAA L. AAS, 2015 Zstol 2 FO| e oS skl te?

*BIRES B =21 79 3R PHE 27 |=

Con sumerlnsig ht



- _ - 14/56
- ISESHE MO YBEOR Aol B ZAPS 9ISt O30] 71 BT, Y0 MR MY,
© AL 112 01% AE2ra} 450/ /BI0FB -2 27|77t A% Z7I5Hs ZAY.
© Of3 = 2=0| TCH= $4/(109)2] £71, A/E2H00)2| ZAS LIEL,
Alzate J2f ChA| S7HMI0J2I3E 2L 0jHolls 0j212| 2510 9US.
TRl % 2 = °
N @omras 2 as (e E) .

28.1
e 2171 265  26.4 S 2P TN MR ZEE ARG
24.825.0 246
R|HEZZ AL 29 BT (Al2dl=) (1337) 0 (225 | (146) | (347) | (173) | (297) @ (149
SAl s
T Zl-ﬁ%?-'lél%l'
24.2 53 ¢ 24.2 Moicrs) 227 759 164 211 232 3504 3024
22.1 213 0.6 215 219 215
15.8 20.2 20.3 FA 215 226 2874 179 168 224 248
15.4 15.1 14.9 15.3 15.8
Algat 14.2 120 '2 TS 14-3 e 1.7 B Acat
| =
ROt Fa0 1470 wesxz oy 158 97V 116 182 196 171 162
9 | N - ZRAZIFYZIZH O] 135 218a 171  182a 121  54v 47 v
Sheass L a9 51 51N\ T SO0/E|03Y-23 S
z0r25Es B S it
S=S 4 46 43 4.8 4.8 46 41 44 ;0SS e
: Z01-2S 25
39 cron ons) 44 22 48 38 69 40 67
22 234 HARRA 2

ZAPRZF 38 42 53 62 79 sy 9¥ 102 1Y 128 139 2% 3% @ dgprg) 42 074 55 52 52 13V 3
AEIE) (1,260)(1,218)(1,631)(1,373)(1,410)(1,891)(1,515)(1,857)(1,474)(1,447)(1,727)(1,340)(1,337)

AA152 ‘00 OIS LA F 542 FAR17127? SHLIRHIEGHTHAIL, * AV BAIE 2= MR CHE| SAR 2 72|0[GHAI0 IS 2 (0<0.05)

Con sumerlnsig ht



8. mLH0{= =5} F4 T M O]

1-1. ZLHO

o
ofn
ogk

15/56
3%)2| =¢.

© S YA BU(32.5%)S 712 0| 08310, 1L CHS T (17.6%), 75217 (15
¢S A e A HZYQIA U SUA L TOJA Y0 CiSt D27t RES| 2713
+ 40| TCl= B(128)0] 2| B71511, 712/217 2(85), RL/012H(75)0| 2 2

Lo} e 1ol 9%)
320 325
SE|
e 6
) . ) 105 105 10 4
QEojat . : J - £ . . A . 9 9 94 9 8
2oL % : 6 9 > )
IETT ) 62 59 59 6.0
HAE; Eél'ol (— . 2 > i S'W
Wyl 41 42 47 8 P8 54 51 54 55 50 =)
OASAE X ) e ey g e X ) e e
12 14 13 10 g 09 11 09 15 16 17 12 12
2214 23

ZAPRE 3E 68 738 8% 9 108 1"¥ 128 1¥
(AMRI)  (1,260)(1218)(1,631)(1,373)(1.410)(1,891)(1,515)(1,857)(1,474)(1,447)(1,727)(1,340)(1,337)

43 5% 289 3¢

39062 135 146 144 143 142 156 132 132 153 164 150 146 181
Adopd=d 173 174 165 160 133 122 136 132 136 135 137 135 144

AA10. 000IMEF2 O XOfM SEISHISLIZE SILIZHIEIGHTAA |2,

USS EOlE.

[EH]: %]

227

J
X
X
i
0z

> work
Eo

4=
=
oo

0
r

> O
N

Bl
0=

o~
nx

I o
> oxd
s o
re N
"

\J
>
=ro
nx.4

EIJN-E E

r

=
o
>~

ro-N
z
ir2

3ro
i

kA |M |_|.|

rEH>
[¢]
2

224 234
39 42 5¢ 6 7¢ s¥ o 10¥ 11¥ 128 12 2¢ 3%

(1,062)(1,001)(1,324)(1,155)(1,188)(1,632)(1,297)(1,576)(1,294)(1,227)(1,450)(1,118)(1,133)
* ARf=1,1338, 7 IS A AR

AATT-1.0|E3H EIALE B A 71 S 251 oot A2 FAY

Consumerlnsig ht



 SLHOJ3 OgHA] HEh

i 16/56
- Ly 04°”Z| HdE = HE2/SA 2 HC= SNS/AHFLIE| 20l 2AH| 2|25t RS, ‘HA2/SA] 2HEe| 27,
o ‘HR/3A AE el StakM7t A2 0| R |10 QS Bl -4 A SERIZAS| ofeslo| Atz HQl
. SNS/5"|1':'T'-|E| HEAYDO||M R|QIZ 2| ZM7t AlLE| D IS, Y2 BFsh A|Q19] 2|41 A E0|| Clist o|=0| 2.
- R[QIRAS HQ|F RE 40| HEHMIE Ho|n Jlon, 827t E5| AF.
e k-l [el:%]  SNS/HRLIE| HExd EORA
42.3 , 42.2 42.8
229 410411 404 *1° 409 125418 41
= 40.1 39.7
ZRI=H
41.6 303 405
32.6 32.7
26.2 26.2 32.2 31.8
. 24.7 24.8 31-6 300 29.8 29.9 31.3
21.7 23.7 518219

21.0 20.7 .
20.5 e 20.6

1880
a+nL|FEIv e o St~V x/ctﬂvg@,

17.2 17.1 17.3
15.8 17.2 25 16,5 17.6 17.0 158 i

224 234 224 234
ZAPRE 38 48 52 6 78 83 9% 102 Mg 128 1¥ 28 3@  APRF 3@ 43 58 68 73 8d 98 10 11¥ 122 1€ 28 3

(AR (1,260)(1,218)(1,631)(1,373)(1,410)(1,891)(1,515)(1,857)(1,474)(1,447)(1,727)(1,340)(1,337) (A=) (1,260)(1,218)(1,631)(1,373)(1,410)(1,891)(1,515)(1,857)(1,474)(1,447)(1,727)(1,340)(1,337)

AA3-0.°00 0132 2} FH|THA[OI|A O Y2 IS AIISHISLIZF 2= AHBHGH A2, (OHR])

COﬂsumerll’lSighf



= A -
10, 2L{OJeH A A HERAH -1, 3Hol 3
17/56
OAlR| 22t He| ‘s4 2= WE/SA A SNS/AHRLE| 21 2°0] 2| oA Fdstl US
A|H1EHZESIEIM|O|E ‘Ofll M2 AO| B/} OfelidtE FRIZHE 2 2|2 2HSMIE £0| 1,

7.5*&'31 S7HMIE A Q122 2|2 otEshe slds 2

HEEH BEAE [r2l:%]  SNS/HRLIE| el (2 : %]
32.6 32.5

oz 314
AOIERY

29.4

o=

"7 222 22,6 22. . '
=1 T E .
20.4 20.8 20 4 f9.9
19.0 19.3 - 18.7

111 11.5 17.5 16.3 16.8 175 16.6 17-4
1115407 10.4 109 o

10.9
7 10. 02 98 91 ¢ 10.6 10.6 ¢

48 49

e 39 40 32 40 36 36 34 39 21 33 34 0m=0
oo

224 234
ZAPIZE 38 43 58 6 79 83 9% 10% 1M1¥ 129 19 28 39
AR (1,260)(1,218)(1,631)(1,373)(1,410)(1,891)(1,515)(1,857)(1,474)(1,447)(1,727)(1,340)(1,337)

ofatn o
BAikjol=

AA3-0.°00 {22 2} FH|THA]IM O Y2212 IISHISLIZE 2T HEG FHA2. (54)

, 31.1 32.2 316

27.7
ARl
==1 26.3
24.5 24.7 23.9 24. )
23.1 22.5 23.2 23.3 221 23.4 22.7 150 1253:
14.5 12.9
138 157 1 qq9 136136 5136 136 13-3/><—13‘2
71LE) x\ 100 % N
7 108" gy 13.6
SNS : 115 11.8 12.1 12.4 .
224 234

2APRE 38 43 58 68 78 8E 93 103 11E 128 18 28 3E
(AR (1,260)(1,218)(1,631)(1,373)(1,410)(1,891)(1,515)(1,857)(1,474)(1,447)(1,727)(1,340)(1,337)

Consumerlnsight



CONTENTS

Z AP
LYo
I-1. LU S
I1-2, L O3 Al=]
5l 2] of
- 1. 203 S5



1. =LH Of3HH| 2}=

O|3F (atz 1u)

« o U|oAE| 2= 22k (%, T & A2 46.6%=222'3 78 0| 40% =S

© QITENHRE AOIY ABOTHOIA AZHA 2] AT} 2

SITHS D213

= 5002+ O|f2| A= 2|ef0| ==

- T A9 22U} 0[d S3(19'd 32 34.9%) ChH| TC= 13422 OfliH |2 27RAIES Oflefstl /US.

Ol= Ot 7[=]2] S717+ Ol Ot HZC| & Ol ol ThE

ZAL 224 23d
71 3% 4% 5 6% 7E 8% 9 10 11E 12 18 2¥ 3¥

60.4

59.0

356

322 326 321 323 339 335 340 345

303 30.5

288
275 26.1 HIZSHA|

20.9 217
18.9

2438

226 225

20.6 21.1

g
FIZE 3213 1381 279 91 472 1084 447 2001 25 646 326 110 99
(2R

|0|| |'|_|O

ﬂHO

% ZAHEES 2500, 22,0008 7= C>2500':'1')
S B4 2 2442 220| OIS 95 1 1 20 TR0l BB (1,000

I
(o]
o n

SQ1-3. mHO{HRHEH ke 117 H 2 2O lie|7 fZI‘ﬂ1'ﬂO1IH|0HO1‘—1* A EsHIR

==

SO H

3g
12 23 3% 4%
306 313 320 327/

o 24
36.2

344 3pg 340
HISSSH|
18.0 g 200 18.1
2=

100 92 101 102

19/56
Ixo

[T %]

oLz MY AAsg

EHE (%) CiE| (%p) ChE| (%p)

WA 466 23 | 06

s b 434v +39 41
ol 4994 +05 +29
20CH 459 = +20 @ +07
30cH 24 25 04

Ay 4ocH 452 | 421 | 64
50CH 451 +11 32
60CH O 4 543 a +83 +7.2
0j& 437 24 02
AlE7 437 @ 43 | -15

7l AfH R0rAMY 436 = 33 712

CESRPUEPSFS 479 = +50  +19
IERSL 497 = 454 12
At =3 55.6 o +6.1 +8.2
3002+ O]t 371 v +45 +0.5

317",?5 300~5002+g D2t 409v +23 12

(@=no) S00~7002k40/2 5104 +52 08
7002k24 O|Af 547 4 02 @ +1.1

* AV BAIE P2 = MR CHE| SAP .2 72|0[GHA 101 22 (<0.05)
#x H| 1 9op=o-o12| 2701 CHoH AFZZ HA (S}

Con sumerlnsig ht



utoi3 Igl S

O}

IT M -

2. gLl =

© 83.9%=2 7gl0] 223 78 0|=

|_/|§7~
—/ 1

- ERITCE 11092, 22LEO|M ECH =0t 03 2717
o ACHHEO R A3Z0CH AZRFE 01T M| AT A

AL 224 234
717t 38 48 58 6% 7¥ 8% 9% 108 11E 128 1 2¥ 3¥
83.9
82.3
77.0 .
75.1 75.5 74.1 e
‘ 712
NS 40
U B
SRR 3213 1381 279 91 472 184 47 291 25 &46 26 110 99
(E*%’—IZ*C”)

M A EES 2500, 22,0008 =7+
B gEA 2 BMO 2120| OFYAIS O
|

|
T

ﬂHO

12 2,500%)
ofl 14 FetTke0|S
Y22 Oft 5F A[210] A

T ET T

SQ4. FSIAIME B 37 L 12h 02l 2

3(1 ,000%)
AML7R

38
12
306

743

2% 3%
313 320

7

| 3I2MIS 20|E Lol A= gL
ORI D= MEfIS
5002HH O] ¢2| A[=lE0|

o
=

hn

24 Al
54 755 748

1§
:
o :

A/c—'“ﬂ

723

100 92

7

39 745 741

101 102

U
==
A= ALk

=

g oA
20cH
30cH

AP 40t

50
60CH O At
Ol=
L7

sl 2H4 R0rRAR

¥ Ay
A g2l
A =8
3002k4 |t

. 300~5002k! Ojo
E;E) 500~7002¢) 0|2t

7002K4 0| A}

SE 74.0%= HE UH| A% 45

723
757
610 v
80.3 a
75.7
752
76.2
64.8 v
782
832 a
743
773
76.8
68.9 v
745
79.1 a
773 a

EHE (%) CiE| (%p) ChE| (%p)

20/56

o

(S : %]
e HEsE

-1.1

+09 4.0
+4.8 +19
+2.8 -8.3
+8.1 +19
+1.6 -1.7
0.6 +2.6
+3.2 -1.6
+4.3 -34
+3.7 -1.2
+34 -3.0
24 +0.9
+24 1.4
+0.7 +4.5
+104 +45
+2.2 +2.6
+6.0 +2.1
-0.7 -5.6

* AV BAIE P2 = MR CHE| SAP .2 72|0[GHA 101 22 (<0.05)
# B Wl Yop= 51| 27H0l| CHoH AZZ BA[SS

Con sumerlnsig ht



3. =L =9l ol A

© TUOAS A2l S X192 BLH26.8%), TEE(22.2%)
Sot0] 92 39|12 ChA| S22t
116, A== 822 Z2L} O3 ZEE2| S75 AlFE0| P4 7tsd0| B4

© AR Of AEIB0| AE A0
© Of3 o HRI0| TCH= YRUE

, HFE(15.8%)

3d

263
256 28 5q 253 246 a5 252 249 =
39 TN O 20 240 =
=¥ 254
218 219 2154250 26 ] '
Z ZE o 0 ] -
71||.-OIJ —x X 23.8 23.3 23.9 .
i L 0 n 226 224
o 08 \1738 . 211
194 5 e 171 470
: 161 151 154 161 160 153
150 15N 152
133 135 14,0t 1-3 141 137 v
119 S N ' S r—
Mz € 119 115 14.1 139 7 146
e 133 : 2
10.1 > 14 13.1
A
AEH Pt e 122 : 120
e 99
ST 93 g8 g7 86 838
78 79 ) 79 7.7 76 79
6.7
224 234
AR 3¢ 48 5¥ 6¥ 7€ sy 98 10¥8 11E 12¢ 19 2¢
A% (1,501) (1,541) (1,999) (1,646) (1,678) (1,993) (1,573) (1,917) (1,509) (1,482) (1,814) (1,423) (1,480)

A2-182. A 25 Al SLY OfliR = OfC| L7 SHLH2HAEGHTAALL (19 0 )

I1-2. = LHO{ &l A<l

e 21/56
[T : %]
2o
38 H28,9% ChH| My AHisw
FYAHAS%p  16AE  TE(%) ol (%p)  CHEl (%)
PN a7|= 53 -1.2 +1.0
11.6% JREN 44 15 +03
(3.0/+1.7) OIZIA| 18 04  +02
- P = 22.2 +1.1 +0.6
2343 YT 42 +0.3 -0.2
8.5% SYE: 30 +0.0 +0.7
(+0.6/+0.7) CHRA] 14 404 403
Hapy Hetee 109 -0.2 +2.1
15.1% Heee 35 403 04
(0.2/+1.8) 74| 07 03  +00
S A 91  +07  -10
AR A= 75 -0.8 +0.7
26.8% AALE 75 405  +09
(+0.9/+1.2) SAH| 07 03 02
CHA| 20 407  +08
PYES 158  +06 60
A 100% i i

* |1 %p=a5te] 27001 CHoll A2 A 8

Consumerlnslg ht




4. =L O{SHR| B 1-2. 2UoizH A2

. 213 114 O| LY TLHOJ3 X[ BHAIE (%, ‘BLOIHCF)S HMHIHOR S12LMI0|H, 11 0[S 542|0{3H0| Chat 7|CH THE!. 250
C 2L 17 HRE0| OISR| 2 A OIS 37 2HASHT Q0| ZUT0| MES LI 74540 S,

© OfR| BT TO= 2SI 1112 51, HREE 92 £7Y

[T : Top2 box % O O CHZ0FHC]

69.2
679 °7- b
HEE LD 3% BAIE % CfH Ml ddsg
(/A=) %p 16A|= CHd (%) CHY| (%p)  CHYH| (%p)
[ 516 -34 -16.3
55.0
Zels > < zels 492  +13 70
562 561 558 559 °/0 564 563 543 )
3 s HARA| 40.7 2.1 -8.8
" 495 170 E0E G
417 4l 26.5% ZABC/OHRAl 183 22 5.2
-2.8/-7.0)
335 324 327 (
318 ZAILHE /S A} . :
Mol o8 270 256 265 %3 ACISTRN ZlLie /Al 269 03 4.0
;Eljil 29.1 24.6%
T . (+1.1/-4.6) HelEx 224 +2.6 -5.1
234 P 229 239 235 246
21. : ‘ To1 20, ey MEA| 30.1 09 -06
15.6 : (-0.2/-2.8) 7| /RI-A| 226 +0.7 5.0
224 234 =34 YT /CHHAl L 186 04 -39
APRE 3" 48 58 6@ 7€ 8 98 108 11E 128 1€ 2¢ 3¢ 16.9%
(AlHI2) (1,004) (989) (1,261) (1,012) (1,000) (1,245) (1,003) (1,250) (1,001) (993) (1,253) (1,000) (992) (-0.2/-44) SEsE 15.2 +0.0 4.8
SQ2-1. 22000 7}t 1 AICH= 44240] Off10f B[ (57 2=) * Bhu%epe= ool 2710l o 2% EA &

o O PR B 2] L ALz PR =) M)

Consumerlnslg ht



5. =LY SH0{H A=l 7|zt 1-2. Bufoie A

- - - - - _ 23/56
- U1 AH2|| TH7[5h ZEr0| 230221 82 07 B 2,354 9% 0|F B 2.065Y).
+ ZElo|R= 12719} sHelofa 7|5(o| Sy T,
21z 291 ofa 7|2+ Eiel:%]  Of Al ARF AL 2 0l %)

227242 2.36 2.48 2.37 2.19 2.08 2.02 2.07 2.07 2.14 2.03 .02 oi3}
A o1
481 555 55.6
457 455 474 464 41 529
429
e 0394 380 466
Sl= 372 332 347 445
329 334 s .
- 320 3138
272 288 779 27 23 12U AR
34t4 253 25000
oAt 26.1 272 280
230 550 238
0 214 21.1
202 150 144 15,
13,1
3 Ofef |
gHt 72l AL 85 79 ~ 98 06 108 106 3 —
ot 45 57 49 53 42 33 31 36 31 33 31 34 35 N &
o
224 234 224 234
ZAPRH 38 49 5Y 6 79 s¥ 9% 102 119 129 1€ 28 3¥  RAPR: 3¥ 49 5Y 6¥ 7¢ 8¥ 9 10% 1Y 128 19 29 3%

(AR (1,501)(1,541)(1,999)(1,646)(1,678)(1,993)(1,573)(1,917)(1,509)(1,482)(1,814)(1,423)(1,480) (A=) (1,501)(1,541)(1,999)(1,646)(1,678)(1,993)(1,573)(1,917)(1,509)(1,482)(1,814)(1,423)(1,430)

A3-1. AIZIBR A1 00 0128 AJ7|S 242 2T BASH FAI7| BRILICH A3-3,00 022 7 HAICHH B7HRARNZ ARSSHY AIZIORILITE OIS AHS5HU HZI012 MHEFHEAAIR.

Consumerlnsighf



6. LY Sutojs A2l &S
- - 24/56
© 2liE 201 ofsto] & BH S B 2A29.0%), FAI208%), AME2A(16.5%) SO &Y
B IS DI 015101 2121 7 A2 918t ofst H3U0| V1510, FUEVF 2919
- BAPS 2[5 Of2 72 BIZ0| CHA| MSFIAD, HRETtH s
3 95 S0l TCIz 4124191 271, AS21(@7)0] 247} £atet Of HIG3} o1l 9l HOR Ticke

[T - %]

4
rlonk &
omﬁgo
1l
NJoF ok
ir};olﬁ

wh
oio

Bt

N =

w
w N

IS
' ~
)" :

ST, |

o in

S o

o X=)

b
N W

35 o
32 53

oY
o8
-
el
N
©
N
»
N
\l
w
o
w
>

224 234
ZAPRE 38 43 53 68 78 8E 93 108 113 12 1 28 3¢
(AR5 (1,501)(1,541)(1,999)(1,646)(1,678)(1,993)(1,573)(1,917)(1,509)(1,482)(1,814)(1,423)(1,480)

[S2]: %]

a2

(A=) (1,480) (171 | (126) | (397) | (223) | (329) | (234)
2|-I_=!7-'|?=I-M-
(gg,’rcg) 290 117v 198v 305 328 3674 299
BA 208 221 261 147V 144v 227 308a
“@ ______________________________________________________________________________________________________________________
(1o EA R A 165 94v 111 177 188 188 175
21z)/z17/2124 01} 7] 98 1654 1514 114 112 64v 30V
goyanurg-g-%ag 53 1054 64 53 45 30V 47
2717|
z|0|-2S &=
(g*le See, 53 52 87 45 50 48 55
o O 24 ZFAL
o THYY 36 764 63 40 31 18v 17
o B

* AV BAIE 2= MR CHE| SAR 2 72|0[GHAI0 IS 2 (0<0.05)

Consumerlnsig ht



7. =Lljo{3H =tk 7=l Al g 24 1-2. ol 22
=

_ 25/56
- S OIY as T WA, VSRS W 20|H, SSHIE 20T THAT0| AF St
o YA MEI Al 2 242 19/Q0 A H2Y X WEHE W UH| 2.7%p Y&, YE/RIY S2EE 2.3%p J5T
- =E0IY Fao| TCe 220] 1342 37 S7total, 22/02(61), 71=5/21 £(82), 2=0|UAHB1)E Z4d.
=LHO Y S 4rRUey [ciel:%]  SHOIY AL MS Ol7 [cH9l: %]
26.7

fo) . fm B3[P 3 o]
Fﬂ;;g,';,g 14.6 13.0 14.513.510.4 9.0 9.9 9.0 10.510.0 9.5 9.1 10.1
— HAD

i
o
)]lEr [d]
oE
Kl >
rem
;
0x

222 221
205 203

== 1810 LY 187 187,70\
0 17,9 i’ \
719307193y 167 4w 167/~ - \72 [P aeug
THM S 159 134 155 15“‘5R 160~ Bss
L2 Nl 2 4T 155 153 s HZRKY
N o 16,3 G 143 150
~ 15‘5 s S 134 SHEA[A] 21
M3 146 49 144 T el
NS Y 1—33 29 100 104 19 102 102,509 o7 126 122 122 FERrES
Aco|L - gl - _ 7y Y =
20l PO e N0y Iy,
QEO}T} 97 ' 86 = 104 . ZHAI OlEH2[O]
2ok e 38 H
Qs 7 76 \ o ALy
HAESIRA : [ 6.7 74 69 I QIA|L1
QASAH <. 56 61 -
22 234 22 234
ZAPIZE 38 43 53 68 78 sE 9% 10 11E 128 18 28 3¥ 38 43 53 63 72 8 98 10 11¥ 128 1€ 28 3%
(AR (1,501)(1,541)(1,999)(1,646)(1,678)(1,993)(1,573)(1,917)(1,509)(1,482)(1,814)(1,423)(1,480)  (1,325)(1,366)(1,789)(1,465)(1,486)(1,767)(1,400)(1,682)(1,298)(1,261)(1,590)(1,251)(1,337)
A0, O{SHZ|Of|Af= 22 OftH SL0j|A & BH5HA HZI0|AL|7R SHLIRHMERSHRAIA| A1 OIRA| S E2 22 O HES 2 ool HEISH 420 [ L7k 7 1 2 Ol 7S S HIEGH A2,

* AR 1,337 7 /2R 2 Al

Consumerlnsighf



CONTENTS

ZAPHL

=Ljofd
I-1. LU S
I1-2, Lo 7|



1.5l2]|0jll AedS ey

- 27/56
- ol HEE2 3E A 22.1% =2 2| 57HE Ar0|01| 2,584 O|M S/RICH, EEt LA SV RAIE AY.
- OIREMHR A20CH AAMET| AVIT Y AE 7000HY O|AOIA £2
- of2|0ll BYEEL| TC= 5022 221} 0|H SE (199 33 43.8%)2 1/2 TEIA| SR, O] H 70| 2|5 71A = A2 WAV HES.
[T %]

AL 224 234 38

ol 221 2l r2l 721 92l o2l 10l 1121 172 121 72l 22 = = = = ‘A& sHCP He  Adsy

717t 3% 4% 52 6% 79 8Y 9 10 11¥12¢ 1Y 2¢ 3¢ ;OT6 ;TB ; g; e 3UCt sl 0) ey o
"

P 233 | +45  +147

.y 234 232 °= oy 208  +33  +155

' 211 208 204 2794 +53  +182

30cH 247 | +31 | +156

23433 HZCH  40Ch 21.1 +53  +138

50CH 185 v +2.1 +14.6

60CH Of4f 200 443 +143

Ol 24.1 +52 4165

5 79 45 179 21~224 28 2214 243 AE 3044 +24 4220

~ 6> 63 : g At [orAd 210  +52  +128

‘e 70 70 76 7 - ¥ g 181 | +30  +83

57 55 58 55 54 55 5y &1 7 58 6 55 PUEPEL] 198 420  +146

24 =2 201 +37 | +164

3002k 0/gt 1767 +27 | +118

— 947215 300~5002+ 0|2t 190v +18 +136
SRI2} 131381 279 91 472 1084 447 21 25 646 326 110 99 100 92 101 102 (@5ae) 500~7002ADT 219 457  +138
(e 7002k O[4 2864 +54  +206

x ZALEEELS 5008, 2 2,0008 (55719l €2 2,5003) * AV BAIE 42 1= ARLTE S0 2 R0[0[5H 24015 20005
EA B2 2 2M2 2120| OFINS 2[5 1) & 70} 0| S B (1 0002) s | W%pi=AF5191 2710l CHol 4422 BeA 3t
SQU-0. FISAAIE A 67212 0[A2| 2O 2 Bl OfskS 5141 0| UL

Con sumerlnsig ht



2. 3H2]0f3l 2|

Al 1A SHR[0MR] HRE 2[10A|F OA|OF7} 50% +F0IM 75% +E22 598

O[0]| tcj2} Bt X|Y2 25 HR=0| 5t2fet
o ‘LE(34.1%) HIEL(14.5%)2 A =& CiH] 10%p O|&F =014,
« SH2OER| HKREO| TCH= OA|O} 10022 R2L} H £FO2 3|21

I

758

739 730

OfA|O}
a7 8
192 700 158 131 154 152
o 170 27 1©83 N 111 g1 132 104 106 125 o
et 7 N 81 92 R 85 76 84 82 75
\ X ' 6.3
9y 0
7|E} -
I 36
Ok=27t 22 08 14 13 59 10 11 05 oo ' o5 08 02
224 234
ZAPIZE 3™ 48 59 6™ 79 8x o 10% 11€ 129 1 2% 3¢
AL (400 (129 (144 (159 (143) (197) (180) (100 (2350 (86 (372) (363) (442)

-1, sielojdl S5k

28/56
20| o =0}zl 7F=AM0| CHESH
20| 4 013 7tsd0| Ch2¢t. ol %]
ol
38 AR, % CiH| My Hasy
(FHY/HASY) %D 2t SH (%)  CHH| (%p)  CHH| (%p)
U= 34.1 +10  +127
H|E & 145 -12 +10.2
OFAIOF Ef= 63 +05 = 432
75.8%
(+2.8/+22.8) el 52 03 +52
Cot 29 +0.2 -0.7
71 2| OFAlO} 123 +2.6 7.7
= O|=/steto| 6.1 +17 9.6
0|3
6.8% FHLtct 05 -14 -16
(0529 Zd0) 02 12 12
- KA 77 05 +27
SEFE S SZ/G/AOIE 79 +07 35
8.4%
(-0.2/-8.6) o HEfHEF 05 09 52
- ofza|7} 02 06 20
- 7|E} 1.1 05 25
A 100% - -

* B %p=a5te] 2701 CHol A2 A

Consumerlnslg ht



3. oli<|oj<H 7|2F L H|E

L _ 29/56
© AL 670 2 A SflRlofHe] 7123} BIZ2 22 108 0% 7% ZAM,
_._ELUPF%OﬁOHI QF 7|2t0| 2&3iC T E el &= A Q.
2|2 OtA|Of RS S = 22|, T(ZH 0| S7tet Z4= 11 O|R e,
. O:|°c|;|7|?_h—|' |22o| 233 38 B TC= 67 |72H6.778H128), & HH| 1788t (123)2 2 OfRIE T3H =2 MEfY.
ol 7|2t [rel:%]  OjH| (o) : oky]
S5 0.26 7.10 9.46 8.63 8.76 8.40 8.17 7.57 652 7.20 644 5,85 6.77 2547

39421

| 188 230 151 24 27 23 227 297 278 245 269 265 230
) © o—0—0—0—0 o—0—0—o

158F0|4F 178 101 179 168 132 147 127 114 89 94 83 61 88

224 234 224 234
ZAPIZE 38 48 58 63 73 8H 9% 103 11 128 1¥ 28 3¢ ZAPRE 38 48 58 63 78 8E 9% 10# 11¥ 128 18 28 3E
(ARf)  (140) (129) (144) (159) (143) (197) (180) (10) (235) (286) (372) (363) (“42) (Al (140) (129 (144) (159) (143) (197) (180) (210) (235) (286) (372) (363) (442)
BB5-2. CHA=2 OO0 08 A |7 |2 S22 B D HA[GH RA|7| HIRILICY BB16.'00" 0{2H0j| A 2t RS2 2ol CheF A0S = R |EsHdEUH 7

Con sumerlnsig ht



4. 5lj2| 07l HEH

-1, si2|o{3H = oF

30/56

» ofl2|o{l A= THEHA(FIT)0] 62.0%, T TH7 [A= 26.9%), Ol{Z/0|0{7 1 THZ [ [= 11.1% S 2IA|E
19 S O] o el TCl= Of 1=2/0f| 07 12 THZ [R[0f&(131)0] =2, TAl| THZ [ 2|04 (88)0] 248t

[EH2] - %]

648
615 615 933 620

57.8 592 575 /N573 585 990 557 583

71 ofY
287 30.5
277 270 ./ 284 277 276 264 284 69
™ 215 " 238
PRI O
ofjof&Yy
ool 208N 14
]IH;IZI O:|°c§ 13.1 4 ~ 140 132 128 15.7 153 14.7 i
81 83
224 234

ZAPRE 38 43 53 68 78 8E 93 108 113 12 1 28 3¢
(R4 (1400 (1290 (144) (159) (143) (197) (180) (10) (235) (286) (372) (363) (442)

BB8. OOO{H2 OfH HENZ 7 HILIR?

© ofatz ol ofat

o

SHE| (2 7|2)

(2] %]

HENEY OfEel7f

(A=) (442) (335) (30) (34) (37) (1)
HEHH  62.0 62.7 69.9 64.8 486 0.0
CHY|OiZ [R] Of& 269 275 20.0 293 2938 0.0
0{|0{%/0]|0{7 &
T}7|| ofa 1.1 98 10.0 59 2164 1000
* AV BAJEI 22 1= 2324 CHH| EAZ O 2 20/0[6H 0|2 E(p<0.05)

Consumerlnslg ht



_ 31/56
o Ol SHEIRIZ V1=E(54.5%), ‘RIT(22. 2%)’ =XH10.6%) &< =Y.
« 224 ot |2E A} 5= 2 20% FEOM 10%HHE SUCH, ASZ2'= 2~3%CH0IAM 8~9%UZ SIS
- HA SRl = 3182 = 4 0|4(32.8%) (S =11 2 (36.9%) 04508 ZAast
« Ol SERIO| TCl= A== (147)2 HRI(142)0| 511 2151(86)7 A, il = Z Hot QiZ
of3H SHI 9 [CH9: %]  OfdH SHIOl 42201 Z3h ESRA
111..‘.,1.
SWIPY 26 2.5 23 24 26 29 26 27 28 27 3.1 30 31
290 5g, 200 29855
S2IM 3 16 %g-g 9 219 0p 2322z 250
' = - 4F 0l 36 176
Fi g 99 106 — 23 2 16.1
; 165 188
30 : 147
158 16.8 128 129
147 122 123
anEz 84 - 10.7 108 "3 86 99 106
21 24 13 38
224 234 224

234
AR 38 48 58 6 78 8 9 10 1€ 128 1€ 28 3E

ZAPIZE 38 43 58 6 79 8 9% 10% 1M1¥ 12% 19 28 3¢
ARIZ)  (140) (1290 (144) (159) (143) (197) (180) (210) (235) (286) (372) (363) (442) INEES)

(140) (129) (144) (159) (143) (197) (180) (2100 235 (286) (372) (363) (442)
BB6. 0032 =710} S| CHARAILER ? B = MEHGHZAIAIR,

BB7. D, =015 E&lol 2 FO| & oftisHiLte?

Con sumerlnsig ht



6. 5|0
VR R

- HRE0| 71

SOlEPISH

LHEZTP|

o=
Rz
P
Al
CA|ZRIZIA

ow—0Oo

PrRsEs

4

ZAPRE 3

BB15-2.°00 {2 CHe2 =

X+ OF
O Lo

0] 20.6%=2 7}

98 108 "¢
ARIS)* (1400 (129 (144) (159) (143) (197) (180) (210) (235)

S22 20017127 5Lt

[T %]

24.7

24.2

234
128 1¢ 2¢ 3¢

286) (372) (363) (442

* ARilr7 S0 | RO EE BEE0I 2

T, S AEet S0l /EIBY-2 3 S .
© SOIEIDBR-23 5 B7|7/ PES| HSMIS 20/0, Y AN B ZAS 295/01 3912 7|2
AIOJOlIAYS A =2t} SOl EIOBH-2H S 2717/, 2I0-25 &

-1, sielojdl S5k

32/56

o)
i

>
H
u
-

r
ra
ojn
N
AV
N

0
0

)
_re
f—-—0-|§.
[
EO\J
on o

025 &3

(Sth AL ZES)

129

12.5

8.8

1.7

7.0

5.2

(34)
17.7

e

orZ2|Zt

37) (1)
35174 00
00v 00
8.2 0.0
297a 00
00 v 1000

0.0

0.0
2.7 0.0

[EH2L%]

BB15-2.'043H2| BB2 OH2 CHA2 = =22 271272 SHI2F
~AV BAJEI 22

oAl
AAChE| SAH 22 70RO IS 2 (p<0.05)

Consumerlnsig ht



7. 5lj2| 07l oA

| A ERH

=R -1, 32|03 S
- o = 33/56
. 6H9|046H A|H0f| CHh H2 B2 U E/SA! A EO| ZaM|, ‘SNS/AHRLIEI 22| £33} 0| US.
© UELSA HIME HAYE AU Ol U2 ZE AOIE/H| 21F0] g,
8 ZE0| tfet thH(7} 0|55 | 22 Y.
© SNS/HRUE HEOM = R|QI22re| BY, ‘FREQ| 5f2f0] F=2{3,
234 dEad [e2l:%]  SNS/HRLIE| HRayd (242l %]
36.2
30.2
30.1
29.3 27.5
oz 256 g =
R oS
oSS
AoIERY
SHR | - =
ke s
FHRLEY
7

TVEES

224 234
ZAPIZE 38 43 58 6 79 8 9% 10% 1M1¥ 12% 19 28 3¢
ARIZ)  (140) (1290 (144) (159) (143) (197) (180) (210) (235) (286) (372) (363) (442)

BB5-0.°00 {240} FH|THAOIA O Y2 S INSHIS LT 25 HEfeH T4 A2

. (Of=8)

224 234
AR 38 48 58 6 78 8 9 10 1€ 128 1€ 28 3E

(A=) (1400 (129) (144) (159) (143) (197) (180) 10) (235 (286) (372) (363) 442)

Consumerlnsight



8. 3“-2'01%:; =JI:__+_ @EEI-A_[! -1, sHeloi3l S5

_ _ _ _ _ _ _ 4/56
« offOfal A ZHEMH2 “H B/ oAl 2fE Z OJAE ARAZHE (30.3%)0] ‘0l MF HE AO|E/W S A|%| 12 712+ BLO| Ol%%ﬁ
+ HIO1CI2|o ZA| AJO|E = BHRIMPH BIR{E AQIE Z210| HS0| O SRS 2 4 S
* SNS/AHFUE| AEAE 25F HE CHH| A HHEMIS 2|6t &2 T} Zi4Ast
HE/ISA HEad [=e]:%]  SNS/Z{FL|E| AEajd [TH] - %]
37.8
optnun 33
AOIERY
31.5
ofsaE
ol 23. .
ORI 23209 223 <
ZAAo|E . , .
g2
21.5 X 717,
HALE) ¥ . ' . 18.6
71 17.2 o
143 ; ‘\/13%
Vs . 12.2 s 11.3
8.6 ' 8 '
22 231 221 231
ZAPIZE 38 42 52 62 79 8y of 102 1Y 129 19 29 3¥ PR 3 4Y 5¢ 6¥ 7¥ 8¥ 9¥ 10 1Y 12% 19 29 3%
AR (1400 (1290 (144 (159) (143) (197) (180) (210) (235) (286) (372) (363) (442) AHIZ (1400 (129 (144) (159) (143) (197) (180) (210) (235) (286) (372) (363) 442)

BB5-0.°00 {242 2} FH|THAHOIA OfH Y2212 ISHISLITE 2F HEe FHA2. (54)

Consumerlnsighf



CONTENTS

. AP

Il =Liofd
I-1. LU S
I1-2, Lo 7|

M., sHelofst
- 1. 3H2|0{H Sk
-2, 52| of3H #|=!



1. 52|03l Al2lE @z ot

° oo A
- IR 0|d S(57.5%) tiE| TCl= 75 &E2=

© ARET| AT

AL 224

2lE2

2H O| ol =22, M

I

234

71 3% 4% 5 6% 7E 8% 9 10 11E 12 18 2¥ 3¥

UL

SfRIZF 3213 1381 279 91

(S 24H)

SQ4-1. #sPAIM=

=67 LH 19+ 0]

40.840.2

472 1084 447 291

22~23'd %2l

423429

55 646 326 110 99

| DY22 52| Of S A= AL

StS
ElES

3g
13 2%
306 313

ALt 1EAZE 28 £F0 2 Z715H21.8%—42.9%).
T /1 50| o=,
E OiH| 29%p Ol S7t

3% 42
320 327

/1?.1\A
48 431
402

214 210

100 92

222 226

101 102

Cp

=g
oy
20cH

7002HA Of

o

EHE (%) CiE| (%p) ChE| (%p)

444
414
462
458
419
394
427
448
535 a
396
37.1
413
439
350V
382V
422
54.7 a

36/56
(S : %]
My Adsy

+19  +203
0.7 +22.0
+32 4227
+1.7  +242
+04 | +223
2.6 +19.2
+13  +186
+20  +224
+08 = +29.1
+06  +198
+0.7  +175
-1.2 +195
04 +22.2
+04  +150
-1.5 +220
0.3 +183
+54 | +297

* AV BAIE P2 = MR CHE| SAP .2 72|0[GHA 101 22 (<0.05)
# B Wl Yop= 51| 27H0l| CHoH AZZ BA[SS

Con sumerlnsig ht



2. 3li2]03l ol R e

© SR oY 2| HFE2 OFAOF768.6% 2 7t =2, ‘B2(27.6%) 1 HIEEH(12.2%), Ei=(6.5%) &

© OOt Ch32=2& wE(11.6%), HEWEZ(10.8%), DIF(7.3%)2| =¥.

- ol ol YA HrE2| Tle HEEH(161)0] =11 1 2= Hiet +&4.

707 724 69.8 636

68.1

OfAlO}
177 199 178
16.1
o r0 g 29150 131135 140 11g 122 oo 122 116
Lo 106 (31 03 122 oo 192; 104 114 102 o3 83 108
JEHg; e 1o oo 74 T4 71 g4 65 73
™ R i =
<9 9, * O
7|E} 6 15 1. .
IT
OF2EPE  oq 04 04 09 06 09 o7 09 01 o06 04 08 g2
224 234
ZAPRE 38 438 53 63 7€ sy 98 10¥ 11E¥ 12¢ 1€ 2¢ 3¢
ARIg  @36) (518) (736) (570) (535) (666) (606) (902) (754) (816) (1,005) (846) (859)

B2-1. H2 2 AHEI5I1 Al She| OfiR|= oI L7
B2-2. Ot ARSI AR A7 |0f| O SHR[7HE 7 H5-g0| 7R 2 shie] iR |= oL 17 =2

-2, SHL|0{H A=l

37/56

ol
o.

(S : %]

A
3% ARE % ChY| e Az
(/S ) %p 27} Sl (%) CHH| (%p) CHH (%p)
U= 276 35 +134
H|E L 122 -19 +53
OFA[OF Ef= 65 +00 = +01
68.6%
(-1.2/+20.0) el 4.1 +24 +0.0
CHot 43 02 +27
12| OfA|OF 139 +18 -15
= 0|=/5t2}0| 55 +04 -85
o}
73% FHLiCt 13 +0.0 -15
+ -
“07F104) 06 404 03
g 2 116 06 2.0
HEFE S SZ/Z/AOIE 96 +24 -39
10.8% v
(+2.5/-6.2) 12 HENEF 13 +02 22
- ote|7t 02 -06 -0.7
- 7|E} 14 09 09
A 100% - -

* B %p=a5te] 2701 CHol A2 A

Consumerlnslg ht



3. oli<|0fH A|F AT

- ol A Hel=(%, THOHIL)= HEfE¥(52.7%), ‘7&(44.3%), DIF(28.8%)

I

YA
_I_o

U —

2 O|AtAM0l &

O T

-2, SHL|0{H A=l

38/56

|Yes E0E.

© od 8 HRE 75.8%2 OtA[OF= 20%CHOH| =1 0} AlZHE|E STHOM Sl Meio] ZuRlS B0,
- ofielofd 2| 20| TCh= HEFEH(103) 2| 2= Aol M 19 CiH| & LIEHH(OHE 2|7} 57, OFA|OF 85, O|== 87, 7 & 87).

[T : Top2 box % O O CHZ0FHC]

EfFLor

o
e

oz

OfAlo}

orxz2|7}

ZAPRE
(A1)

546 539

52.1 52.6 52.1 52.7
’ 509 : 509
489 488 498
468 470

430749 a7 ) a1 T 439 48 447 BS540 443

420 425

317 313

294 280 ol 74 25 285 285 291 298 303 g4
232 234 241 238 233 241

216 212 208 193 197 216 219

87 87 A 90 X 93
74 73 6.3 4>_K6 6.3 6.1 62 64 73

224 234

3 48 53 e6¥ 78 8E 98 108 11E 128 1€ 28 3¥

996) (1,011) (1,239) (988) (1,000) (1,255) (997) (1,250) (999) (1,007) (1,247) (1,000) (1,008)

SQ3-1. 22 0002 7hsi 1 AICH= A42t0] offzi0i bl (52 2)

2o

3 2, % L
(He/HdAS2) %p

OfAlo}
241%
(+0.8/+2.5)

oz

24.7%

(-1.5/-0.6)

o
44 3%
(+0.3/+0.0)

Ay dsy

=/t T (%) CHH| (%p) CHEI (%p)
SHOLA|O} 420 +2.0 +85
U= 374 -39 +11.7
30t 249 +4.9 +0.7
SS/MEOAOF 85 0.8 6.7
ST 76 +16 -1.8
Of=/ZHHCE 40.8 3.2 +25
0l/20| 16.8 +0.3 -3.7
MrEsERY 482 -0.9 -0.3
e 39.0 -0.2 +0.3
SR 457 +2.1 +0.0
HEFE Y 52.7 +1.8 +59
opza|7} 7.3 20 -14

* 8|1 %op=-a1e| 27001 CHoll A2 A 8

s A PR S 2] L 22 Eh A0 M)

Consumerlnslg ht



4. 5lj<| 03 HEeH A=!

-« AIBIZQ1 51i2|0f3 HEfR IHE GSH(FIT)0| 54.9%, THA| THF |R[ 7t 27.2% Y.

[T - %]

580
537 2°4 547 266 54.9

] 55.3 .
i ojl 504 52.2 523 516 234 524

289 297 15 575

270 26.0
o 249 255 234 254 231 255 26,

ofal yatol 119 114 407 110 123 113 109 97 114 102 gg 109 95
HE! gi% : 118 X
ojofsy 89 100 gg 109

ofjof7 |5k
{7 2] ofH

104
90 99 94 93 80 9.5 84

224 234
ZAPRE 38 43 53 68 78 8E 93 108 113 12 1 28 3¢
(ARI%)  @36) (518) (736) (570) (535) (666) (606) (02) (754) (816) (1,005) ©46) (859)

B8.'00" O{H2 OfTH HEHZ ZH HZI0| 417127 (PHEOfl/THA| TH | ] /01| O -01|017 1)

of | TH7 | A HEfl= 7 &, OlO{=/007 12 IH7 | A= HEWE LM =S.
At HEH A= TCI= Of 0 =2/0f| 017 12 7 | X |04 2'(114)0] =10, “EHA| TH7 [ 2|01 (86)0| 3.

-2, 2|0l A=l
39/56
© Of3Hz| A of3Hl HEl (T 71|F) ———

ofjo{2/of|of7 1
7|2 o2y

of2 Pafiol

A= gls

OO R RY  WefEY ofmept

(589) 63) (100) 93) )

56.7 65.2 48.0 420V 490

269 126V 390a 291 0.0

78~ 157 7.0 1824 510

8.7 6.4 6.0 10.8 0.0

* AV BALE PR I= AL THH| SAR S = 72|0[6H01S 2 (p<0.05)

Consumerlnslg ht



Appendix

. Z=Lie} oY 2k Bz}

I =L{ojd

. sHejo{H



41/56
20004 01% © S=(R¢h) ZEUHI0|HAZES AT £¥(2019.12) 0|F L 2 812} 244(2020.01)
= = © MALAZ|F(WHO), Z2LH9 ZAH|H SS 24 B SAEI(PHEIC) HE
© U gt 24 2l L U2 RA S22 d= it
028 @ SEYTEAHERZL9 22| FY L AR Z2 U 4= L= 2 AR ) AIH
@ €8 77H0|L2tY, 22T 3) o= Y=z HAl
03¢ © D219 2t 1ol ARG A He S AA] (2020.03 ~ 2022.04, AEHH /CHA| A ALA|)
= @ a2l iF2 =7HA|F st= Y==4
2 Ar2|d He|F7| Algh 2ot (= 521 0|4 A2 F 2| UE
12& ( )
= @ 50 LZAF FAHH 2SS THOIAENSS, EIY0IEE, o024t ofojM2, E2to| L)
20214 o028 © U Bl HZ AR
118 © ERZLHYY 25t S THAlH Y4t 312) Al
128 © U 20|32 HO| 22t gl U &Rz S
= © At2lH HE|F7| Aot deh(AHd 22 AIst4goz &4)
20224  or€ @ EHEHS(Z2LH9 2 ot HIL Z710]| Stofl A2 2ES s8ste AHT) =7t &Y
032 © At2lH HE|F7| Aot 2teh(Ad 22 Q19 82| Etl)
= @ aHelY= AtH| o F THA|
042 © Ateld He2|F2| AT SiiA
058 © dfie| 22| BtA3 o F SfiA|
102 @ =UHl L=AF PCRAAL 2|2 A L ZAM 57| 2 4= Al A
20234 038 @ A=, Ui2ldaiti24 1002HE50] 77 18] 6002 A 2H(03.29)

*© ZELH9 2T Olfy, © A

p

o 0l%

[

Con5umerlnsigh1.



42/56

20239 32 20231 2%

T

o

03. 06

0312

0313

0319

03.20

03 26

0327

04. 02

7 HRUAOIE o ZTH[0|R[0|M T CiAet (l/2el/AE= 2 O|-F 2elsha o+ USLICH

=3 EP12| =N AL

M2Al, QEHZE OIA O] DER |5 50024 2|1

151, Cif2] EHEOIA QL AL

s

N
A

1201 B IR AP

Lo

CHEILE ORA 3 O|5HA

HZ I3t A171(03.22~04.08), CI5H A | HOfM ZA]| 712

FE, Uir2-gaitti2t 1002080 5715 6002 2|12 2H(03.29)

GF, L2 UL S 227t= HAIORYS]7 PA| (K-ETA)' SHA |2 BiA|
(~24.12.31 71R))

ro

bS o 2EHEE~H[0Y, ZBE~S10)) Ak

%

E

oz. 06

oz 12

oz 73

o279

oz2.20

o2 26

o227

03. 05

IR AN 2 E=

£|=7104- A[2|0F7.8 221 (02.06)

g5, SY L7 HRI LS AH

SROIZZ2LHI A HEZ AR

=0, Soffe E=0[AIZ AL

—

Ao, 2320 [L IS 1

2023K2| 21 7H2H02.25~11.12),
68721021632 2Z, Al 2/0t 2= R4

HEE(0301)

e 29U B2LH9PCR |2 3|

PRI B TTTAL, ORI SSIEA| 57 At
(AL T, 22, 745 2IRA))

https://www,consumerinsight,.co.kr/leisure-travel/r_issue

Con sumerlnsig ht



[2k31] 20194 1€~122 RAFAD} (Z2LR|S A

A5

Cf 44ct

H|<SHCH

g Ut

SQT-1. FIPAIM= A1

=71)

43/56

(912 %]

(2,000)
374

40.1
224

LF=-slel B5to] 2H-OfliH| 2 22 HZ 0] 21 A0l Hish O] = F = ELI7F?

(2,000)

395
404
20.1

=U AHI.O;léoH FESQ@IL 371)

Al

Chaigict

SQA-0-1. FI5PHIME Al 37122t 19} O 4o LYY 2 2 Of S 5f

(2,000)
40.2

404
194

(2,500)

36.8

424

208

(2,000)

386
40.5
209

(2,000)

389
411
20.1

(2,500)

380
42.8
19.2

(2,000)

339
429
233

(2,500)

36.3
415
222

(2,000)

359
411
230

(2,000

386
383
23.1

(2,500)

37.3
40.6
22.1

[Thel - %]

Y 281013 2|2

AR

pUELS

AA2-1. 7+ 2120 CHAZ L OfliR [ = T L1772 SHARE AEd

(2,000)

66.3

(2,000)
66.4

(2,500)

704

(2,000)

73.1

(2,500)

733

(2,000)

725

(2,000

736

(2,500)

704

[Thel - %]

(1,314)
18.2
20.7
10.1
12.8
282
10.0

(1,304)

16.5
21.7
95
14.6
281
96

304
9.8

TAAL.

(1,624)

176
20.1
109
14.1
278
95

(1,325)

17.8
15.6
126
15.0
299
9.1

(1,329)

17.0
19.0
123
13.2
289
9.7

(1,760)

18.7
216
10.1
12.9
254
1.3

(1,462)

17.5
225
10.8
13.7
259
9.6

(1,833)

16.2
216
12.2
13.7
204
99

(1,449)

18.2
210
1.9
136
250
10.2

(1,473)

17.8
210
10.8
14.8
274
8.1

(1,759

184
204
9.8
124
275
115

Consumerlnsigh.l.



[2f11] 2019'4 18~12E RAHED} (F=LAIS: M2 27)

- 44/56
I1-1, zLHO{H -S3F
LY 2Htof3H 7|7t [Ek2] © %]
10 114
A4 (1,314) (1,304) (1,321) (1,624) (1,325) (1,329) (1,760) (1,462) (1,833) (1,449) (1473) (1,759)
1852 495 485 50.2 532 496 514 51.0 426 441 46.0 499 504
243 318 326 30.2 305 327 32.7 32.1 36.3 343 338 299 317
344 o4 18.7 189 19.7 164 17.7 158 16.8 210 216 20.2 202 17.8
64 7 o4 32 25 25 26 3.0 14 23 34 2.2 23 26 23
T 712H=) 195 193 1.94 1.85 193 177 1.90 2.04 201 1.94 1.97 1.86
AA3-1. Z[20] CHAR 00 Of3t A|7 |2 22 B0 BAIG) A7 | HIILICH
=Ll sHH0f3l H|Z [Ch9] : OF Q]
11¢
At (1,314) (1,304) (1,321) (1,624) (1,325) (1,329) (1,760) (1,462) (1,833) (1,449) (1,473) (1,759)
£ 3| 20.1 20.7 20.7 205 213 205 215 223 218 215 21.1 219
145 2| 6 8 7.1 7.0 72 73 74 74 73 72 73
1

: : 7. 7.7
AAT17. 00 IZ 2I5l 1217|222 & E0IE AZSHIEHIR

(212 %]

NEES
20/EHANA S 7t
27

(1,314)
59.0
216

9.5
93
2.7
2.1
0.0

(1,304)

61.2
19.3
96
9.1
29
15
0.0

AA4. OfHR|'O0 02 2t | CHAL4ALIR? 25 (1215

T =0

ot

(1,321)
583

213

117
8.3
2.2
1.7
0.0

TA|7| BIFUCE

(1,624)
61.1
204

9.0
8.1
39
20
0.0

(1,325)
61.1
18.5
104
8.1
35
2.1
0.0

(1,329)
58.7
214
10.8
8.7
33
1.7
00

(1,760)

60.5
210
9.5
7.6
4.1
2.5
0.0

(1,462)

62.3
20.2
94
8.3
35
1.7
0.0

(1,833)
63.5

19.3
95
7.7
3.1
2.0
0.0

(1,449

61.2
210
9.8
7.6
33
19
0.0

(1,473)
52,9
200

95
89
4.0
1.8
0.0

(1,759)
58.1
219
11.0
8.1
3.6
20
0.0

*20194 387|242

Consumerlnsigh.l.



[5.;.*.7'_] 201 9'— 12~12% ZAHED} (Z2L|4 A

%Luoq%' =

S

A
(l)_l_l_

14
(1,314)
99

(1,314)
214

28
(1,304)
10.0

352
18.9
359
32

2
(1,304)
19.9
19.2
17.0
16.7
7.0
38
45

3
(1,321)
12.1

322
17.3
384
o

38
(1,321)
23.0
19.7
17.6
145
6.0
44
42

AA152. 00 OlES AR = S22 2ARI7127? SILIZHIRGHTAA2,

48
(1,624)
93

334
174
399
s

48

(1,624)

24.4
210
144
137
66
37
44

53
(1,325)
109

36.2
16.0
369
2

53

(1,325)

23.7
20.1
15.2
14.1
5.6
40
4.7

6%
(1,329)
11.3

338
17.2
37.7
3.3

6

(1,329)

26.3
200
14.5
14.2
6.0
35
4.7

78
(1,760)
10.0

322
18.1
396
34

74

(1,760)

257
215
142
132
63
44
45

—=

=71)

88
(1,462)
9.8

325
16.6

410
34

8d

(1,462)

2064
23.1
13.1
1.6
83
4.1
43

9%

(1,833)

10.0
286
17.1
44.4
36

9g

(1,833)

253
226
13.1
13.5
72
4.1
3.7

e

(1,449)

10.3
33.2
19.0
375
4

10¢
(1,449)

23.1
240
143
1.9
73
39
4.8

45/56
[T : %]
e 128
(1,473) (1,759)
100 114
338 327
185 169
37.7 389
33 33
[T 2 %]
1 12%
(1,473) (1,759
25.1 23.1
208 20.2
152 18.1
119 139
6.1 6.5
45 4.7
5.0 5.1
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.
75217
DeyolE
ZcojL|
LTINS EIN
2m/0fed
gAsAY

AA10. 000i|AME T2 O 220 M =

1€
(1,314)

244
24.1
17.2
11.5
10.3
58
25
1.1

Ve

2¥
(1,304)

25.1
18.8
199
136
12.7
5.1
1.0
09

Lol S H4A M O]
1€ 2¢
ARiIZ (1,088) (1,044)
A MY Y wEM 283 31.1
£HHH| 16.7 14.8
SHIA|E R etF/48 192 174
e
?_IE‘[E%""‘%%E 15.1 128
A QIEj[2]0] HMeJAld 99 127
SHIAIE LY TolA[A 7.0 9.0
HE/21 4 - -
AAT1-1. 0|31 S8HA 1M MeH A| 713 22511 Dedst 212 2

38

(1,321)

253
18.6
18.1
13.0
11.0

(1,082)

SL7F SHLIRH ARG AA L2,

38

276
18.8
154

14.7

14.2
7.3

4¥

(1,624)

233
198
18.2
129
1.2
6.7
2.5
1.8

4%

(1,329

28.7
158
185
144
12.7
7.7

5¢

(1,325)

233
22.1
189
12.7
99
5.7
3.0
1.2

58

(1,075)

29.2
16.9
16.8
13.3
13.7
79

6
(1,329

210
200
18.6
13.8
11.7
7.1
3.6
15

63

(1,082)

28.7
15.8
19.2
13.6
124
74

7¢
(1,760)
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25.1
16.5
10.5
10.8
7.0
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12.2
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=71)

8¥
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6.6
4.6
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(1,233)
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20.1
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84
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240
17.5
10.1
10.7
58
43
14
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253
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18.7
149
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93

108
(1,449)

233
23.1
17.2
1.2
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3.7
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159
18.8
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114
8.4
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23] 2019\ 18~128 ZARER @=Li2I4 442 27)
11-2, Lo 72!

o\oT L' [l:|- | %]
A% (2,000) (2,000) (2,000) (2,500) (2,000) (2,000) (2,500) (2,000) (2,500) (2,000) (2,000) (2,500)
= 334 339 349 353 350 34.6 348 34.0 339 35.1 364 354
Hl=gh A 504 481 46.1 484 48.2 476 488 479 48.2 484 46.3 499
45 16.2 18.0 190 164 16.7 17.8 164 18.1 18.0 16.5 17.3 14.7
H

SQT-3. mUCIHT 2H ek 11:7HS 2 OJlB|7F 2| H1 0] Bl Ol = = 2 A ZELITR

U S0l A= S @S 3712) [c+0| %]
Al 2000 o0 |00 | G50 00 o R0 00 S0 2o o0 @00
Z Z20|ct 66.8 65.5 67.2 713 70.2 743 76.0 71.1 69.0 719 71.1 70.8

2L Lrofad oA 2|2 -

ARl (1,335) (1,310 (1,344) (1,782) (1,404) (1,485) (1,901) (1,422) (1,724) (1,439) (1,423) (1,770)
| 12.0 116 115 126 13.0 119 126 148 15.0 138 124 139
pie1 220 203 19.1 18.7 213 230 256 223 21.2 209 220 24.1

=33 6.7 79 89 89 89 82 9.1 9.0 94 84 72 75

Mt 12.6 15.5 145 136 13.7 136 12.9 138 133 132 12.8 14
2 273 285 269 293 273 258 252 26.5 25.1 259 27.1 257
A= 194 16.2 192 16.8 15.9 17.5 14.7 13.7 16.1 17.8 186 17.5

A2-182. A2 AZISIL ALl L OfHR|:= O L7 SHLZHHEIGHTAMA |2,
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[2k11] 20194 138~12& ZAMFER} (=A%

z

E

=71)

48/56

[ : %]

(1,015)
56.2

443
275

238
26.1

155

(1,256)
51.1

41.0
26.5
233
251
14.9

(1,006)
53.0

43.8
26.7
240
247
17.2

(1,009)
559

45.7
283
25.1
24.3
171

(1,263)
542

475
27.1
250
252
17.0

(1,008)
52.2

49.6
27.1
259
265
17.7

(1,266)
52.2

46.6
276
238
274
173

10
(1,004)
554

488
27.1
25.1
285
18.7

118
(1,015)
56.9

46.8
306
250
282
20.1

12
(1,256)
57.4

48.7
29.1
238
292
18.6

[T : %]

(1,335)
428

36.1

(1,310)
45.1

388
16.1
2.2

el

(1,344)
443
386
171

3.1
203

SIS BT HAJS) FAP | HRILICE

(1,782)
467
344
189

23
193

(1,404)
40.1
342
256

3.1
215

(1,485)
36.5

333
30.2
39
228

(1,901)
355

377
26.8
3.1
202

(1,422)
41.2
359
22.8

25
204

(1,726)
479

339
18.2
23
1.9¢

(1,439)
50.6

30.2
19.2
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2.00

1
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32.1
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2.08

128
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[2F1] 20194 12~12¥ KAHEDN} (24 A= 27)
11-2, S2LHO3H AjE! e
O3 A| 3t AL 7|2

[EH2] @ %]

108 118
INF=[E (1,335 (1,310 (1,344) (1,782) (1,404) (1,485) (1,901) (1,422) (1,726) (1,439 (1,423) (1,770)
2} AR oA 409 40.6 403 449 54.2 58.1 61.7 55.0 54.2 50.1 54.4 52.3
1L AR 235 244 237 267 306 243 2638 285 31.9 264 272 255
U ALS 10.6 10.2 86 11.0 114 15.7 17.1 15.6 15.6 15.7 174 186
3Y oA 6.8 6.0 739 7.3 12.2 18.1 178 110 6.7 8.0 9.8 8.2

A3-3.°00 OftS 71 ICHHA F7HARNE AR SHE AIZIOIYLITE DIZIE AFESHE A= QIA| HEIGHTAA L.

[&2] : %]

NG (1,335) (1,310) (1,344) (1,782) (1,404) (1,485) (1,901) (1,422) (1,724) (1,439) (1,423) (1,770)
A 2 LY 266 269 29.8 289 279 298 288 28.1 263 283 26.5 240
Alzat 19.7 226 18.9 19.7 193 16.3 17.9 179 18.1 184 218 217
4 176 16.1 16.8 175 205 20.7 24.0 210 184 183 176 189
IR /217212 QHLpT | 11.1 99 10.1 109 8.4 96 77 10.1 10.2 1.3 97 10.5
SO|EHOBY 2HE717] 73 6.7 54 6.2 7.0 73 75 70 5.5 5.2 6.2 6.8
HA-FA 24 44 52 45 46 39 36 25 40 5.1 55 4.3 +201938 7772
oI 2SES 46 33 34 29 44 44 42 38 46 43 43 49
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74
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20.7
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1
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141

12.1
7.1

4240

L7k 7+ 2 0]

I

4%
(1,782)
219
186
114
11.1
10.3
8.7
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1.5
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19.0
16.5

138
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78
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(1,404)
24.1
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3.0
1.2
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20.1
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7.5
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14.3
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214
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14.4
119
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4.1
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8
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11.8
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24.6
9.7
114
1.1
7.3
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9
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173
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11.9
8.7

108
(1,439
19.1
23.8
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1.7
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2.2
1.7
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(1,423)
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11.0
114
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11.2
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[2132] 20191 18~12E ZAHER (RELIAS: 42 27)

I-1. 3H2J0f3H St
SHQlois HHE (/L 67h2) S
e 118 128
NE (2,000) (2,000) (2,000) (2,500) (2,000) (2,000) (2,500) (2,000) (2,500) (2,000) (2,000) (2,500)
CHAZCE 418 416 438 39.7 40.8 413 43.1 40.0 416 39.1 422 432
SQ4-02. JZCIH, 2|t 67HR7H 148 OJAte] UHO 2 32| oS 5HAl 0| YL
sie|ofa 2| el o]
N (836) (832 (876) (992) (816) (827) (1,077) (799) (1,040) (782) (843) (1,079)
OFAof 76.9 782 75.8 794 79.7 774 76.1 74.9 726 72.1 70.5 75.6
oj 49 5.0 6.5 6.1 5.7 43 5.8 6.9 6.9 72 6.1 6.2
7 8.7 88 75 73 75 9.7 93 104 115 117 116 8.8
e 7.8 6.4 82 6.0 6.3 7.0 7.1 6.0 79 76 89 8.0
opze|7} 04 0.2 03 03 02 05 0.5 0.1 0.0 09 05 03
7|E} 13 13 1.7 1.0 06 10 1.2 16 1.0 06 24 1.1
BB2-1. 712 2120] CHAR 32| Of#R|= 0TI LIPFR OfaHHAl 2| 2 SR MERSHIFAALL.
shiefofl 7|7t [CH2] © %]
NE (836) (832) (876) (992) 816) 827) (1,077) (799) (1,040) (782) (843) (1,079)
2413 o5t 15.6 16.1 143 159 178 187 18.2 15.5 15.0 123 126 120
34k4 26.1 26.3 26.0 26.0 26.6 26.0 238 234 25.0 255 237 25.9
4585 27.0 24.7 255 253 24.0 24.1 226 25.0 25.8 270 264 27.0
586U~ 154t 0|0k 27.5 28.9 31.0 285 27.2 274 31.0 32.0 30.1 31.1 317 31.0
15404 38 40 33 43 45 37 43 40 40 4.1 5.6 4.1
ma 7|7Heh 5.1 5.1 53 51 5.3 50 54 5.4 = 2 5.3 5.8 54
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[2*_._] 20 19'- 128~12E ZAHERY} (ZELIA|S 42 27)
o
°|19|0:|°H SHl £ [CHe] © %]
19 2¢ 33 48 5 6 74 8y 9¢ 10¥ 11¢ 12¢
AR (836) (832) (876) (992) (816) (827) (1,077) (799) (1,040) (782) (843) (1,079)
B2IM 10.9 10.1 109 10.8 1.7 1.0 1.8 129 12.0 132 1.1 109
2 349 39.1 382 342 357 36.5 353 36.2 354 378 36.8 36.8
3H 14.1 15.0 15.0 15.3 16.3 15.1 15.8 16.1 14.8 159 138 144
4T oA 329 303 299 336 30.1 312 319 292 324 279 322 305
mRsHels 32 31 30 32 3.1 3.1 3.1 30 3.1 30 3.1 3.1
BB7. I/, E0IS E5ts| & 0| 37| ot e?
sfielofd = 252 %) el o]
14 2 38 48 5 6 78 83 9% 108 118 12¥
AR (836) (832) (876) (992) 816) (827) (1,077) (799) (1,040) (782) (843) (1,079)
A 215 18.0 19.2 212 22.1 22.1 20.7 186 188 227 203 239
AH 338 8 182 14.7 16.1 189 149 15.0 17.3 20.1 16.0 184 194 18.0
Alzat 15.6 17.6 149 14.1 15.7 132 139 139 14 119 12.8 13.1
SA FE T 9.7 13 13.2 115 10.6 1.8 104 12.0 138 1222 104 9.7
HARRA 24 11.0 10.7 9.7 89 11.1 100 89 10.3 10.7 104 11.2 10.0
E0|EHORBY,2HE717] 89 95 86 77 8.3 9.1 8.2 7.8 92 6.9 73 6.1
22|20/ g7 39 5.5 5.1 5.2 49 45 59 5.3 58 5.1 5.2 53
A1 35 43 43 47 42 35 32 36 45 37 43 35
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1-2, 5421Cja8 7]

o2l A=l S (@5 67112)

[T %]

Ala (2,000) (2,000) (2,000) (2,500) (2,000) (2,000) (2,500) (2,000) (2,500) (2,000) (2,000) (2,500)

¢ Zolct 545 55.7 375 54.5 57.5 575 57.2 515 519 519 56.2 57.5
SQ4-1. 3% 67HiE L 14} 0|AJ0] O 2 aiie] OfaY 5141 #2l0] YoAlL

afi2|oi oI 2|

[T %]

NS (1,090) (1,113) (1,150) (1,363) (1,149 (1,150) (1,429) (1,031) (1,298) (1,039) (1,124) (1,437)
OfAlo} 73.7 719 126 719 740 726 705 66.9 67.3 68.3 68.1 68.2
ojF 6.2 7.7 74 73 6.9 83 9.2 9.0 9.8 11.0 10.2 10.7
+4 1.2 11.7 115 1.6 9.8 9.3 9.9 12,5 10.2 91 114 10.3
HEIEY 7.2 7.0 6.7 73 74 84 8.3 9.5 10.9 95 94 9.2
opz2|7} 0.6 04 - 09 0.2 0.6 05 0.7 0.7 0.7 08 0.2 04
7|t 1.2 1.2 1.1 1.7 13 09 14 1.4 1.2 13 0.8 1.1

B2-1. 2= 2 Al2lotil A4 sHe| Ol = KT YLI77F?
B2-2. OIS A=l ALl A[7101] Ofll S 22|17 HE 7FS/d0] 7 HY 2 5lie| ol |= 0fE|RI7te?
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255
48.7
504
1M1

(985)
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46.7
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209
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17.9
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19.8
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204
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53.0
50.2
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480
93
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56.8
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8.2

SQ4-1. 2= 67l U 19} 02| Y22 5o Ofll ot A|=l0] A2 LITF?

(1,363)
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315
6.3
9.1
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57.7

26.8

6.5
9.0
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7.1
8.0
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6.5
8.1
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